CUSTOMER SATISFACTION AND COMPLAINT
MANAGEMENT SYSTEM CERTIFICATE

MUSTERI MEMNUNIYETi VE SIKAYET YONETIM SiSTEM BELGESi

THIS CERTIFICATE IS GRANTED TO THE ORGANIZATION,
KURULUSUNUN

IMP MAKiNA URETIM
SANAYi TICARET LIMITED SIiRKETI

YAZIBASI MAH. 9229 SOK. NO:3
TORBALI/ iZMiR / TURKIYE

BY REVIEW OF AQS525.153 NUMBERED REPORT FOR SCOPE
KAPSAMDA, AQS25.153 SAYILI RAPORDAKI INCELEME ILE

PROVISION OF ENGINEERING SERVICES FOR THE ESTABLISHMENT OF FACTORY
AND MANUFACTURING PLANT FACILITIES AND MANUFACTURE, SALES AND AFTER-
SALES SERVICE PROVISION FOR SPECJIAL PURPOSE MACHINERY

FABRIKA VE IMALATHANELERIN TESiS KURULUMU i¢IN MUHENDISLIK
HiZMETLERININ SUNUMU iLE OZEL AMAGLI MAKINE IMALATI, SATI§I VE SATIS
SONRASI SERVIS HiZMETLERININ SUNUMU

TO CERTIFY THAT A MANAGEMENT SYSTEM IN ACCORDANCE WITH STANDARD’S CLAUSES
IS ESTABLISHED AND BEING IMPLEMENTED
STANDARDININ SARTLARINA UYAN BIR YONETIM SISTEMI KURULDUGU VE UYGULANDIGINI

ONAYLAMAK UZERE VERILMISTIR.

1ISO 10002:2018

CERTIFICATENO : AQS2025TR 25153
FIRST CERTIFICATE DATE : 24.12.2025
CERTIFICATE DATE : 24.12.2025
EXPIRY DATE : 23.12.2026
CERTIFICATE PERIO 3 YEARS (. YEAR)

AQS

Bu belge higbir suretle
tahnf edilemez, kismen
veya okunmasi
Zorlagtinlacak gekilde
gogaltilamaz, kazints
ve silinti yapilamaz
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